HIPAA & Your Privacy Rights

AWe;stron‘gly believe in doing. everything we

possibly can to safeguard the privacy and

security of your health mformauon and

‘ records ’

As a result, we have made some changes in
our office management procedures to make
sure we follow the Health Information

Portability and Accountability Act (HIPAA).

- Passed into law in 1996, HIPAA sets federal
standards  for the privacy and security of

patient mformatlon for all healthcare

prov1ders, plans, insurance compames and
anyone they do buslness with, ‘

v HIPAA gives you addttlonal nghts rcgardmg
- control and use of" your. health information,

- meaning you have more access and control

than ever. Please take a few mmutes to

~review these new nghts ‘We’re happy to

~ answer any questions you may have.

: All healthcare provtders (and health plans)
are now reqmred to gtve you a wntten
A"*explanauon of how they use and. disclose;, .
-~ your personal health 1nformauon before they
‘can treat you. This' way, you can decide if a'
prov1der is domg everythmg they should to

protect your privacy before, you choose them

-as your caregwer

';We nmist, by law, post a Notlce of Privacy:
Practices, which outlines how we sbgute the ==

privacy of patient mformatlon, m,;-a place-
“where you can easily see it. ‘
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We must get your mgnature for non-routine

" uses and disclosures of your information. A’
- non-routine use is any situation not directly
- related to treatment, payment or operations.

~ For eéxample, if your child is going to

" summer camp and the camp needs a medical
"' history, 'y‘ou will be asked to authorize us to
- release it before ‘we can send the
mformatlon You have the right to say no,
L ) and you don t have to telI anyone why

; Authonzaﬁons of non-routine mformatwn N
L are one-tlrne-only, case by case for the use
deﬁned by you ’

o 'You can get coples ot‘ your-medxcal records
.. simply by asking - for - them. Healthcare

prov1ders are required to get you a copy of

., your records within 60 days of your request
e There may be a cost for this servlce .

Providers also must give you a history of
' non-routine dtsclosures if you ask for it. Al
you need to. do is ask for the record and it is.

prov1ded to you no ;ustlficatlon is needed. -

. You can also amend your medtcal records e
You. cannot change’ the exxstmg record but
you can. add _notes or comment on any SR
7 ' g mstltutmns '{—»_f w1thout your exphcrt»
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 Patient Recourse I
" Are Violated

The. pmvxder thea has the nght to respond.to
your- amendment This way, you can: be sure
your records reflect 'your srde of ‘the story’ S

about treatment and payment issues. -

Protection

Every healthcare,provider must also inform

- you of grievance procedures. If your privacy

is violated, report the incident to our
Privacy Officer nnme(hately. You also

. have the nght to report any violation to the

~ Department of Health and Human Services,
- Office of C1v11 Rights, 200 JIndependence
Avenue, RAVM Washmgton, D.C. 20201.

e ‘If you dec1de to file a grievance either with -
us or with the Department of Health and
- Human Servrces, we are .not ‘allowed to
- | discriminate or retahate against you in any'.
way. ~ . ’

As1de from these new nghts to access and :

.;control of your medical information under
~HIPAA, there are also clear limits on al
~healthcare ‘providers regarding how they -
- disclose medical information. ‘Here are some
iof the key aspects of these boundaries:

Providers must ensure that health

) information is not used for non-health
- purposes.. ‘Health ‘information- (covered by
- the pnvacy rules) generally may not be used
* . for purposes not related to health care — such
" as dlsclosures ‘to- employers to -make
personnel dec1s1ons, : or.f to financral"

'l'here are clear, strong protectmns aganm

- using health information - for marketing. -
- The ‘privacy rules  set . new. defimtmns,' |
- .. restrictions and hrmts on the use of patient -




'  purposes, because phys1c1ans, specnahsts and
- other providers may need access to the full
record to prov1de quahty care. '

There are situations where . healthcare

"prowders ‘may not have to follow these
privacy rules. They - include: emergency

‘ ,clrcumstances, identification of a body or the
-cause of death; public health needs; judicial -

" and administrative proceedmgs, limited law

~enforcement activities; and activities related \

to national defense and secunty I
- We understand your nght to have your

medical information kept confidential. Our
comphance with the Health Informatlon‘

Portability and Accountability Act is one

"example of our advocacy and leadership on
issues of patiént’s rights and privacy of
‘information. We encourage you to ask n

questions ' and look forward to working
together to 1mprove the quality of your
healthcare expenence '

mformation necessary In general uses or'.l--;'-;
" disclosures of information will be limited to . |
~ the minimum necessary ‘This does not: apply. -
~ to disclosure  of records _for treatment
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